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System Overview

SENTINEL CAD

an . integrated emergency incident
management platform developed for LGUs.

It supports the full emergency response
lifecycle—from initial incident reporting to
dispatch  coordination, field response
execution, and final reporting.
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Role-Based Workflow
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SENTINEL CAD operates through a role-based workflow that connects Call Takers,
Dispatchers, Lead Responders, and Administrators into one streamlined process.

Each role performs specific responsibilities while sharing real-time information through a
centralized system. This coordinated gpproach ensures accurate data capture, faster
response times, effective field operations, and reliable post-incident analysis.
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Key Features

Incident Reporting

Quick and accurate incident reporting using an
interactive map with drag-and-drop markers
and auto-location detection. Incident types are

clearly categorized to support proper handling
and prioritization.
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Case Prioritization

Centralized .case dashboard to
manage pending, active, and
closed cases with priority levels
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Smart Dispatching oot
Efficient. responder assignment using | “*" o/ RESPONSE | e
location-based sorting, availability | ¢ il
filtering, and expertise matching. A
visual dispatch map and live status " idor

updates allow real-time operational
oversight.
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Salvacion

Response Execution

Empowers responders through a
mobile application that supports live
case maps, real-time status
updates, field notes, and attachment

uploads. for. comprehensive incident
documentation.
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Key Features

Monitoring and Feeback

Case board monitoring for tracking
incident progress, completion of' detailed
incident report forms, and 'generation of
response time reports.
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Configuration and Customization

Administrators can manage users, configure

00 incident types, customize system branding,

CASE #123 - Fire/Explosion

Sxplosion and manage response dssets for organized
resource tracking.
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Why Use SENTINEL CAD?

¥
Seamless Faster and Improved Ly Scalableand Accurate and Data-Driven
Role More Efficient Situational Secured Standardized Decision
Coordination Emergency Awareness Platform Reporting Making

Response
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Contact Us: reachus@stingrayph.com



